AUXILIARY AIDS AND SERVICES FOR PERSONS i
WITH DISABILITIES

GALVESTON COUNTY COMPLIES WITH THE REQUIREMENTS OF
THE AMERICANS WITH DISABILITIES ACT

IN ITS FACILITIES, ACTIVITIES, PROGRAMS AND SERVICES
Galveston County can provide auxiliary aids and services such as assistive listening devices, TTY and ASL/ESL interpreters, etc..
at no charge for persons with disabilities.

IF YOU ARE A PERSON WITH A DISABILITY, YOU MUST ASK FOR AN ACCOMMODATION, HELP, OR
SERVICES THAT YOU NEED. IT IS HELPFUL TO ASK IN WRITING WITH AS MUCH NOTICES AS POSSIBLE.

If you have a disability based grievance, you can file it with:
ADA Coordinator, Galveston County Human Resources
722 Moody, 3™ Floor
Galveston, TX 77550
The ADA Coordinator will send you a copy of Galveston County’s ADA Grievance Procedure and begin an
investigation of your complaint. The ADA Coordinator may be reached at (409)770-5352.

The Americans with Disabilities Act of 1990 (28 CFR § 35.160) requires us to take necessary steps to
effectively communicate with the disabled. Auxiliary aids and services available. Please contact Kathy
Branch at (409) 770-5352 for service listed below.

Sign Language/Oral Interpreter ]
Services/ASL/ESL/CART; Assistive 7-1-1 (TTY, VOICE, AND ASCII USERS);

Listening Devices
Telecommunication Device for the Deaf 1 800 RELAYTX (TTY); 1 800 RELAYX1 (ASCII); 1 800

L o RELAYVV (VOICE); 1 877 VCO1RTX (VCO); 1 800 662
I'EXAS 4954 SPANISH (RELAY, TRANSLATION); 1 877 826
mane e 9438 (REDUCED TYPING SPEED FOR

DEAF/BLIND/VISUALLY IMPAIRED); 1 877 826 6607

(SPEECH TO SPEECH); 1 877 826 6608 (SPEECH TO

SPEECH/VCO); *The caller is charged when calls are
o - long distance. (Revised 03/20/12)

The Americans with Disabilities Act of 1990 requires us to take necessary steps to effectively
communicate with the disabled.



