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County Tax Office Establishes New Partnerships 
 

 
The Galveston County Tax Office is constantly examining ways to reduce cost while expanding services to 
its customers – citizens and governments.  Consolidation of services such as property tax collections has the 
potential of saving cities, school districts and other entities thousands of dollars in collection costs with the 
basic County fee less than the price of a single stamp ($0.27).  Property owners benefit from the convenience 
of a single payment and multiple locations to obtain services. 
 
The newest GCTO property tax collection customer is the nearly created Galveston County Emergency 
Services District #2 located on Bolivar Peninsula.  Those within the jurisdictional boundaries of GCESD#2 
will see this new jurisdiction on 2013 tax bills.     
 
Another new partnership was established in September between League City and GCTO for the provision 
of Texas Alcoholic Beverage Commission (TABC) related services.  Effective immediately, League City 
businesses may obtain TABC services at any full-time GCTO location (Galveston, League City, Santa Fe and 
Texas City).  A system development partnership with Appraisal Collection Technologies has enabled GCTO 
to both extend services to other governments and to provide services to customers at all full-time branch 
locations.  
 
When governments work to consolidate similar services, significant opportunities to reduce cost present 
themselves.  Having one administrative team, one accounting team, one collection team, etc. handling 
multiple services for multiple customers is tremendously efficient when well managed.  In addition to 
lowering costs, customers benefit from the conveniences associated with one-stop-shop services. 
 
The tax collection partnership with GCESD#2 and TABC partnership with League City are two good 
examples of governments working together to reduce cost and increase efficiencies that benefit the citizens 
and businesses of Galveston County. 
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